






It is very important 
that you do not 

use any oil based 
lubricants such as 
WD40, as they will 
damage the spline 
tape and clog the 
dust that may be 
within the track.

MAINTENANCE

In general, Ziptrak® blinds should not require additional lubrication by the owner. However, in dusty and 
seafront locations, approximately once a year you may wish to add lubricant to assist in the continued  
smooth operation of the blind. You must use silicone spray, such as food grade Helmar H4000. 

To apply, lower the blind all the way; evenly apply the spray in the groove between the spline and the track.  
Do this for the front of the blind only, on both the left and right sides. After lubrication, open and close the  
blind several times to evenly distribute the silicone spray within the track.
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WARRANTY

Your local Ziptrak® expert

Please contact your retailer to discuss their warranty period and inclusions. Ziptrak® provides retailers with a  
24-month warranty of all the components on the Ziptrak® outdoor system. If you have any questions or concerns 
regarding the performance, operation or maintenance of your blind system, or require replacement parts, please 
contact your retailer. Alternatively, contact Ziptrak® customer support.

MATERIAL

SPLINE

TRACK

CHANNEL


